We decided on the alternating scales format of the questionnaire, meaning odd-numbered questions were scored with 1
corresponding to "strongly disagree" and 5 corresponding to "strongly agree" and the even questions following the
opposite scale. This is intended to limit acquiescence bias, where respondents tend to select a positive response option
disproportionately more frequently, according to research.

SUS QUESTIONS:

(1) I think that | would like to use this system frequently.

(2) I found the system unnecessarily complex.

(3) I thought the system was easy to use.

(4) I think | would need the support of a technical person to be

able to use this system.

(5) I found the various functions in this system were well-integrated.
(6) I thought there was too much inconsistency in this system.

(7) I would imagine that most people would learn to use this system
very quickly.

(8) I found the system very cumbersome to use.

(9) I felt very confident using the system.

(10) I needed to learn a lot of things before | could get going with
this system.

Table 1: System Usability Scale questionnaire results (negatively worded questions in red)

SUS QUESTION
1 2 3 4 5 6 7 8 9 10
1 3 4 5 5 3 5 4 5 5 5
2 2 4 4 3 4 4 5 4 2 2
z 3 3 5 5 5 4 4 5 5 5 5
"T' 4 3 4 2 5 5 4 4 2 3 5
| 5 3 4 4 5 4 4 5 4 4 5
? 6 2 4 3 3 3 3 5 2 3 4
: 7 4 4 4 5 4 4 5 4 4 5
N
T 8 5 5 3 5 5 3 5 3 3 5
9 5 2 1 5 2 2 4 1 2 5
10 3 2 4 2 3 4 2 2 2 2
1 3 2 3 4 3 5 5 4 5 4
12 3 1 5 5 3 5 5 5 4 1
AVG 3.4166| 3.5833| 4.3333| 3.5833| 3.9166 3.4166 4
3.25| 66667 | 33333| 33333 33333| 66667 4.5 66667 35




Figure 1: Bar graph of question scores, with standard deviation
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